
The Portugal News • 29 Sep  2012 19NEWSNEWSNEWSNEWSNEWS

Kurt Pardon

I.T. Director, BlueChipIT

(part of  The Portugal

News Group)

info@bluechip-it.com

Tel: 707 940 332

or 934 807 027

Computer Chronicles

BlueChipIT
For all your computer needs

www.bluechip-it.com        934 807 027  • 707 940 332

FOR ALL YOUR PC NEEDS
Computer Diagnostics
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Data Backup
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Over the last few months I’ve
been speaking to many of my cli-
ents including my father about
the purchasing of a tablet and
how they can simplify your life.
My dad has been talking about
purchasing a tablet for quite
some time and last month he fi-
nally had an opportunity to
purchase one. Bearing in mind
that my dad does not take after
me when it comes to technology,
I quickly realised that he was
going to have problems not
knowing how to do certain things
on his newly acquired tablet.

Sure enough, last week I received
that long awaited phone call tell-
ing me that he had tried to do
some simple things and couldn’t
figure out how.

When we spoke, he had men-
tioned he was trying to open and
edit a Word document and also
print it. Those are pretty sim-
ple tasks for him to do on his
laptop, and he assumed that
they would be simple on the tab-
let – and with a little instruction
they would be simple tasks.
However, I don’t think he in-
stalled an app that he could print

from, and even if he had, I don’t
know if his printer is even setup
on his wireless network. Once
the tablet is setup correctly, that
task would be as simple as get-
ting the file onto the tablet using
either Dropbox or email, editing
the file using either Quick Office
or Office Suite Pro, saving the
file, and then printing the file.
But if you don’t know what you
are doing, there is a minefield of
mistakes you can make. That’s
why I think that tablets should
come with an instruction
manual.

Now, the things I say here
could easily apply to comput-
ers, smartphones, and lots of
other tech devices, but I want
to focus on tablets. I believe that
there are a lot of people that buy
tablets who are not using them
anywhere near the capacity that
they could, and that the only
reason this is happening is be-
cause they have no one to teach
them how. Most tablets come
with very little in the way of in-
structions, and it is usually lim-
ited to how to turn them on,
charge them, and what the dif-

ferent buttons and ports are.
You might get pointed to an app
store or email client, but after
that, you’re on your own. This
leaves a lot of people wonder-
ing where to go next.

I can’t tell you the number of
times I have looked at some-
one’s smartphone and noticed
that everything on the
homescreen is exactly the way
it was when they took it out of
the box. Not a widget or shortcut
had been moved, and many of
my clients have had their
smartphone for months. Actu-
ally, most of them stare at me
blankly when I mention the
word widget. There are various
websites that post tutorials on
how to do some of the basic
things on an Android tablet, but
if people don’t know where to
look for tutorials they might
never find them. Instead they are
left with a tablet that rarely gets
used and a wonderment of why
so many people are raving about
them.

Now, it’s easy for me to point
out the shortcomings and not
give an idea of how to fix them.
The problem is that the ever-

changing tablet market makes it
hard to have a good resource to
send people to. I think one of the
best ideas would be something
like the online classes that
Lynda.com (www.lynda.com)
offers.

Every tablet manufacturer
could include a voucher for a free
Android or iOS basics class that
would take you a little more in
depth into your tablet.
Lynda.com could provide this
for free to the manufacturers
with the hopes of maybe selling
some advanced classes once
people use their site to learn more
about their new tablet. The
problem with this of course is the
wide variety of Android tablets.
You couldn’t get hardware spe-
cific, because every brand of tab-
let is different, and some even
function differently due to the
manufacturer adding their own
generic software – but it could
still give tutorials that are An-
droid-specific, like adding and
editing widgets, or finding new
apps. Over the next few weeks I
will be discussing in more detail
some of the basic workings of
Android tablets.


